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The following areas illustrate whe:;;; they serve our needs better than other wholesalers as
well as their own Re-S".le division:

o Out ofService Ove:· 24 Ho'..l:s
o Mean Ti!!"~e 1,,'1 Repa!:

It is interesting to note that rhe average mean ti.-rne to repair (CBG) is around 8 hours,
which is far less th:i.'1 wh?: is reported out of our Ll1temal Trouble Ticket System (Repair
Tracking), which has bee-;1 consistently averaging between 24 to 28 hours over the past 2
years. Also interesting 1;~ note that the most common reported repair issue in the system
is downtime, wpjch has always ay:,;age around 24 hrs.
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Wholesale Resale P2-;ty Performance for 3/1/97 to 12/31/97
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Wholesale Resale Parity Performance for 3/1197 to 12131197
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AilS Firm Order Conf'.'mation

Dee

I
I
I____--.--J

i
I

I
(

Nov .__De_C J

Nov

Nov

'~,._ ..

OCt

Oct

-...,----_..-{

Sell

Sap

~i
I

I
i

" i, I....... ['..•.... + ......

Dec I
____~. .... __ .o__.--l

Aug

AUG Sap

~ -.. ' ~
• >

.__~ __-.,...__0'

Jur.

.!ur:

..... .. .. oCt ..
yo. '.

<I - .... "0''' ...

~ ..•.... ~ ....~
:(> •••• .;,- •••• • ".-;)- ••• <St".,,

",o. o.

May

, .t? •

---..-------------;--

.
•• _ . _.:t>

<-- - .•. .:p

.... --.---_. ----

.._--_.... --~-_.; .--
JunFe!:!

0% -:--••---,--
Jan F~::,

------._------ -------

AilS Sp-aad of An:;wer - Ordering

J~!1

15'1. -

0% .----

30"..0 -

60% •

45'" -

O%_-~­

Jlln

750h -

20% -

10% -

AJIS $'?E!ed ofAnswer· Repair
40°,4 ~

30'A, .:...

100% -

------. -----._.. . ..-_.-._----

'-" .:=====:.'-''''-----::-:.

CONFIDENTIAl. SoIel, fwllM llr~J 01MlIJllKIl~ /laW. t»CJIllO_.
No( 111 be oac:I~.6d 10 01 und ..., lin)' llCI\tC' ptnQI1 wi1hout pllOr J*llIlltb\

s.d1Ct11b
~2


